
Student Satisfaction Survey (SSS) Report 2017-18 
Kisan Post Graduate College, Bahraich (UP)- 271801 

Among 1000, the students of B.A. course Respondents categories 
B.A. B.A. 

B.Sc. responded to this survey are the highest i.e. 
B.Sc. 

B.Com. B.Com. 40%. The number of students responded to 
M.A M.A 

M.Sc. this survey of B.Sc. course are 30%, B.Com. M. Sc. 

M.Com. M.com. 5%, M.A.-13%, M.Sc.-10 & B.Ed.-3% 
B.Ed. B.Ed. 

Ph.D. Ph.D. respectively. 

Part I 

Parameters Responses Analysis 

1. Depth of course content including project if any The 70% students responded that the depth of 

course content is very good. The 25% 
Very Good a) Very Good (g7 3E3) 

Good students said it good, whereas 4% students 
b) Good (3a) 

Satisfactory replied it satisfactory. 
c)Satisfactory (HiatuTaTm Unsatisfactory 
d) Unsatisfactory (7HictyTF) 

2. Extent of the coverage of the course The 73% students replied that the extent of 
Very Good the coverage of their course is very good. 

a) Very Good (E7 E Good 
The 22 % responded it as good and 03% 

b) Good (HTE) Satisfactory replied it satisfactory. 
c) Satisfactory (FiatuTa 
d) Unsatisfactory (H¥TTTAT) 

Unsatisfactory 



3. Relevance of additional souree material (Library) 
As for as the relevance of additional source 

material from library and other sources are 
a) Very Good (g7 T 

Very Good concerned that 73% responded it very good, 
b) Good (3HEU) 

c)Satisfactory (HatuAT) 
Good 22% replied it good, 03% replied it 

Satisfactory 
d) Unsatisfactory (3FHGtuTA) satisfactory. 

Unsatisfactory 

4. Extent of the facilities available to the students 
The 72% students responded that the extent 

of the facilities available to the students is 
a) Very Good (g7 H 
b) Good (Hon very good, the 23% replied it good. 04% 

Very Good 
c) Satisfactory (HaYTR) said it satisfactory. Good 

d) Unsatisfactory (HHATYTA) Satisfactory 

Unsatisfactory 

5. Overall rating 

a) Very Good (g 3T The 74% students responded hat overallI 

b) Good (HTE) rating of the institution is very good, 22% 

replied it good whereas 03% said it c)Satisfactory (HtuTaT) 
d) Unsatisfactory (HHTtYTT) 

Very Good 
Good satisfactory. 

Satisfactory 

Unsatisfactory 



Part-II 

1. Knowledge base of the teacher (as perceived by 

you) The 72% students responded that knowledge 

base of the teacher is very good, 21 % said it 

Very Good good, whereas 07% replied satisfactory. 
Good a) Very Good (g HE) 
Satisfactory 

b) Good (a) 
Unsatisfactory 

c) Satisfactory (HaYTA) 

d) Unsatisfactory (HtiatTIAT) 

2. Communication skill (in term of the articulation 
and comprehensibility) The 81% students responded that the 

communication skill of the teachers is very 

aTeTRAT) Very Good good, 14% replied it good. 05% said it 
Good a) Very Good (Tg H satisfactory. 

Satisfactory 
b) Good (HTU) 

Unsatisfactory 
c) Satisfactory (HTTGAT) 

d) Unsatisfactory (H4aYTTT) 

3. Sincerity/ commitment of the teacher 
The 72 % students replied that the sincerity 

a) Very Good (g ) and commitment of the teachers is very good. 

b) Good (3e) Very Good 23% replied it good, whereas 04% students 

Good c) Satisfactory (HatT7a) replied it satisfactory. 
Satisfactory 

d) Unsatisfactory (¥HATuST5) 
Unsatisfactory 



4. Interest generated by the teacher 
The 81% students rcplied that interest of 

a) Very Good (Tg7 ¥EU subject generated by the teacher is very good, 

Very Good 14% said it good, whereas 05% replied it b) Good (HTET) 
Good 

e) Satisfactory (HeteGAT) satisfactory Satisfactory 
d) Unsatisfactory (HHAHYTAA) Unsatisfactory 

5. Ability to design quizzes/ Tes/ assignment and 
project to evaluate students understanding of the The 77% students responded that Ability to 

course. design quizzes/ Test/ assignment and project 

to evaluate students understanding of the 
Very Good 

Good course of teachers is very good and 17% said 

a) Very Good (Tg7 HTo) 
Satisfactory it good whereas 05 % said it satisfactory. 

b) Good (HT) Unsatisfactory 

c) Satisfactory (HatY5) 
d) Unsatisfactory (HHATYTAT) 

Part-IIl 

1. The syllabus of each course was 
The 75% students replied that the syllabus of 

each course was adequate; the 19% said it 
a) Adequate (TaTE) 

a) Adequate 
b) Inadequate 

inadequate. b) Inadequate (HTaTa) 

c)Challenging (gitayyr 
d) Dull (euHTaH) 

c)Challenging 

d) Dull 



2. How much of the syllabus was covered in the 
class? The 74% student responded that their 

a) 85-100% syllabus was covered from 85-100% by the 
a)85-100% 
b) 70-80% 
c) 55-70% 

d) Less than 55% 

b) 70-80% concerned departments. The 16% students 

c) 55-70% responded that their syllabus was covered 

d) Less than 55% from 70-80%. The 8% students responded 

that their syllabus was covered from 55-70% 

by the concerned departments. 

3. How will did the teacher prepare for the class? 

a) Poorly (faraga aen 
b) Thoroughly (a) 

The 72% students replied that the teacher 

prepare for the class thoroughly, 19% said it 

a) Poorly 
b) Thoroughly 

satisfactory, whereas 07% said it poorly. c) Satisfactory (HaYTA) 
d) Indifferently (3zTHitaaT À) c)Satisfactory 

d) Indifferently 

4. How helpful was teacher in advising? 
The 81% students responded that the teacher 

a) Very helpful 
in advising was very helpful, 16% said that a) Very helpful (Tg7 3atm) 

b) Sometime helpful (gs FHa feu 3uat 

c) Not at all helpful (faoagd 3uata a) 

d) Did not advise (TTT aT ZFTa ai dan 

b) Sometime 
helpful 

their help was sometime helpful and 04% 
said it that teachers are not helpful at all in 

c) Not at all 
helpful advising. 

d) Did not advise 



5. Intemal assessment was 
The 81% students responded that their 

a) Always fair (HdaT 3fa) a) Always fair internal assessment was always fair, 11% 

b) Sometime unfair (5Í1-q74 

c)Usually fair (AT: 3faa) 
b) Sometime unfair 

students said it usually fair and 04% students 

d) Sometime fair a-TT 3fA) 

said it sometime fair, whereas 05% replied it 

c)Usually fair sometime unfair. 

d) Sometime fair 

Co-Oro rdina 
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